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Academic and Career Advising 
Grayson County College strongly encourages all students, regardless of academic skill level,  
to seek individual academic advising prior to each registration. New students are encouraged to 
participate in College 101 offered by Academic and Career Advising Services.  
 
It is highly recommended that the following students receive academic /career advising: 

1. Students who are entering GCC for the first time. New students should contact Academic and 
Career Advising Services for initial assistance with planning a schedule. 

2. Students who have not met THEA requirements. 
3. Students who are required to be enrolled in developmental courses. 
4. Students who are on academic probation and/or students who are returning from 

academic suspension. 
5. Students who desire to change an academic major, certificate program, or transfer 

institution. 
6. Students who are military veterans eligible for veteran’s benefits. (Eligible 

students should see the VA Advisor located in the Counseling Center). 
 
Faculty advisors are assigned to new students Advisors assist students with career options,  
academic requirements, campus and community support services and scheduling courses.  Advising  
activities are designed to assist students in the successful completion of their goals. Students who need  
additional career assistance should seek help from Academic and Career Advising Services.  The  
Counseling Center offers information, community agency referrals, assistance and guidance free of  
charge to current students. 
 
Academic Fresh Start 
Students may, at the time of their application for admission or readmission to Grayson 
County College, file for Academic Fresh Start in the Admissions and Records Office. All 
academic course credits or course grades earned exactly ten or more years prior to the 
starting date of the semester in which the applicant seeks to enroll will not be considered 
in the calculation of the grade point average. A student will forfeit the use of all credits earned prior to  
enrollment under the Academic Fresh Start Policy. Courses taken prior to this time will not be used in  
the calculations of the student’s grade point average. The student’s record will be inscribed with the  
notation “Academic Fresh Start Granted (date).” Policies concerning Academic fresh Start are applicable  
only to Grayson County College. They do not pertain to financial aid history or accumulated award limits.  
Other colleges may not recognize the reprieve. To request an Academic Fresh Start Form (in the  
Admissions Office) a student must submit a completed Application for Admission, a written petition for   
Academic Fresh Start and all transcripts or prior college/university work to the Admissions and Records 
Office prior to admission.  The Director of Admissions and Records will issue a permit to enroll under the  
Academic Fresh Start Policy. 
 
Accreditation 
Grayson County College is accredited by the Commission on Colleges of the Southern Association of 
Colleges and Schools (1866 Southern Lane, Decatur, Georgia 30033-4097: Telephone number 404-679-
4501) to award Associate Degrees. Persons should contact the Commission only if there is evidence that 
appears to support a significant non-compliance with a requirement or standard. For other affiliations and 
accreditations see the current College Catalog. 
 
Acquired Immune Deficiency Syndrome Guidelines 
The College shall not discriminate in enrollment against any student solely on the grounds that the  
student has a communicable disease. Acquired Immune Deficiency Syndrome Guidelines: 

1. Students will be admitted to the College if all other criteria are met. 
2. Students will be allowed to attend classes. 
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3. Students will have access to the Student Center/recreation facilities, 
Cafeteria/Snack Bar, Gym and other common areas. 
Students can be required to inform Residence Hall Coordinator of the disease atthe time of 
housing assignment. 

4. The College will be required to disclose the medical condition to the student’s 
roommate prior to residency. 

5. Admission to Residence Halls may be made on a case-by-case application. (FDAD –Local) 
6. County health officials can recommend admittance based on expert assessment of 

the person’s condition with regard to the potential spread of the infection. 
7. The College will encourage regular medical follow-up examinations. 
8. County Health Services will identify safety guidelines for handling blood and body fluids of 

infected individuals. 
 
Educational pamphlets are available upon request in the Counseling office. Programs may be offered to  
students to increase awareness of and prevention of communicable diseases. County health officials will  
assist in providing expert information concerning the disease. Resident students may be informed and  
advised at the time of entering GCC Housing concerning the spread of contagious diseases.  When  
situations exist that threaten the welfare of students, the Vice President for Student Services will assume  
responsibility for conducting a thorough review, based upon the best medical and legal information  
available. Any action taken will respect the confidentiality of the individual as well as the individual’s  
welfare and that of the College community. The College may consider suspending, expelling,  
quarantining or otherwise disciplining students who fail to heed counseling and engage in conduct known  
likely to infect others. 
 
Assessment (Texas Success Initiative) 
Texas law requires that all new students in a public college or university have their academic skill levels 
assessed prior to entry in a college-level class. Texas Success Initiative assessments (THEA and THEA 
Quick Test, Compass, Accuplacer, and Asset) help students understand their skill levels in reading, 
writing and math and enables them to enroll in classes that appropriately match each individual’s skill 
levels. Students will enroll under one of these four options: 
 
Option One – TSI Exempt: Students must present proof of exemption at the time of 
registration. 
 
Option Two – TSI Waived: Enroll in an eligible certificate program that allows 
assessment to be waived. Students enrolling in these programs will have their skills 
assessed on the Work Keys Assessment and may enroll only in courses listed on their 
certificate plans. 
 
Option Three – College Ready: Students have fulfilled college readiness requirements 
when they meet one of the following criteria: 

• Received passing scores on any state-approved placement exam 
• Received a grade of A or B in their exit-level developmental reading, writing and 
math class and completed retesting, as required by the Texas Success Initiative 

 
Option Four – Not College Ready: Students who do not have passing scores on all three 
sections of a state-approved assessment will receive an individualized Academic Success 
Plan. This plan will describe the sequence of developmental classes; retest requirements, 
and options available for students to demonstrate college readiness. Students completing 
their Academic Success Plan will attain college-level skills in reading, writing and math 
while beginning work on academic courses on their degree plans. 
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Exemptions 
Currently, students may be exempt from the Texas Success Initiative if they meet certain 
criteria. The exemption criteria are listed in the Schedule of Classes. Students must 
present proof of exemption at the time of registration. NOTE: Students with a 
documented disability are not exempt from Texas Success Initiative but may receive 
testing accommodations with appropriate documentation. For more information, contact 
the Coordinator of Disability Services at 903-463-8751. 
 
Waivers 
Texas Success Initiative waivers are available to students who meet one of the following 
criteria: 

• Students enrolled in Level I certificate programs of 15 to 42 semester credit hours 
(Work Keys assessment required for Level I certificates) 
• Students from private Texas or any out-of-state institution currently enrolling at 
GCC on a temporary basis and not seeking a degree at GCC. Temporary students 
must present proof of full-time enrollment in a private or out-of-state institution during the 
immediately preceding semester. 
• Full-time students from private Texas or any out-of-state institution concurrently 
enrolling in one or two GCC courses (including distance learning courses) and not 
seeking a degree at GCC 
• Students enrolling in courses for self-enrichment only; not seeking a degree. 

 
Test Dates 
Students are encouraged to test early to allow time for receipt of scores and to meet with 
an advisor. Test schedules are available in the Schedule of Classes and in the Testing 
Center. 
 
Auditing A Class 
When space is available, persons wishing to audit a course may do so by completing an application and 
meeting the admission criteria stated in the Admissions section of the Catalog. Full tuition will be 
charged for auditing a course. Auditors must complete the Request for Audit form in the Admissions 
Office on or before the official census date published in the Schedule of Classes or for Continuing 
Education students no later than first class day. After the official census date, a student’s audit status may 
not be changed. Students auditing courses will receive grades of AU (Audit). 
 
Bulletin Boards 
Grayson County College is a multi-site institution and has designated the Vice President of Student  
Services, as well as the Director of Student Life and satellite site authorized officials to approve  
bulletin board use on these campuses according to FKA (Local)-AJC. Grayson County College 
procedures for campus bulletin board use at the Van Alstyne and Bonham sites follow College regulations 
requiring that all notices, posters, advertisements, announcements and other bulletin board information be 
approved by the office of the Vice President for Student Services/Director of Student Life or satellite 
campus designee. Approval may be obtained during normal working hours. Notices may remain on 
display for thirty days (with approved exceptions) before being removed and discarded. Posted material 
may be saved through personal removal prior to the expiration date. Students, faculty, and staff should 
personally remove all notices of events if posted material becomes obsolete prior to the 30-day expiration 
date. Notices of obsolete events as well as unauthorized material posted on bulletin boards will be subject 
to removal.  
 
To maintain clean and uncluttered bulletin boards, all notices and announcements must be typed or neatly 
hand printed. Only College related materials/announcements should be posted on bulletin boards, not 
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walls, doors, windows or exterior brick/ metal surfaces. Posting of materials in the Life Center (main 
campus) must be submitted to the Director of Student Life. This facility does not provide bulletin board 
space for announcements such as for sale items, community events etc. The posted requests for the Life 
Center are displayed electronically and are handled by the Director or a staff designee.  Exceptions for 
notices about special campus events may be made by one of the above campus officials. In general, no 
solicitations in any form may be posted on campus bulletin boards. Any exceptions must have prior 
approval from the Vice President of Student Services/Director of Student Life or one of the satellite 
authorized officials noted above. All student job postings must have prior approval by the designated 
counselor that handles student employment (full time, part time, on and off campus). Use of a campus 
bulletin board may be denied if the material is obscene or otherwise violates any federal or state law or 
regulation of the Grayson County College Board of Trustees.  
 
Decisions made by the Vice President of Student Services/Director of Student Life or the other  
designated satellite campus officials authorized to approve use of campus bulletin boards may be  
appealed in writing to the president of the college. NOTE: Bulletin Boards usage is for faculty, staff  
and current student usage only. 
 
Campus Phone Numbers 
Academic Advising……………………………………………. 903-463-8695 
Admissions/Registrar………............................................ ……. 903-463-8604 
Assessment Information............................................................ 903-463-8724 
Campus Police ................................................... ……………. 903-463-8619 
Officer On Duty Cell…………………………………………. 903-814-3343 
After Hours………………………………………………………. 903-786-9841 
911 (Emergency) 
Career Services………………………………………………..  903-463-8695 
Counseling….…………………………….........................  903-463-8695 
Disability Services ................................................  903-463-8751 
Financial Aid Information....................................   903-463-8794 
New Student Orientation....................................    903-463-8695 
Public Information ..............................................   903-463-8628 
Residence Hall ....................................................    903-463-8793 
Scheduling Assistance ........................................    903-463-8695 
Tutoring..............................................................    903-463-8751 
Student Life........................ ……………………………..  903-463-8693 
Academic Studies................................................   903-463-8610 
Academic Success Center ...................................   903-463-8724 
Alumni Information ............................................   903-463-8716 
Applied Sciences Division.............................................  903-463-8782 
Bookstore ...........................................................   903-463-8631 
Business Office Services......................................   903-463-8795 
Cafeteria/Snack Bar ............................................   903-463-8632 
Continuing Education ..........................................   903-463-8765 
Counseling Center................................................   903-463-8695 
Developmental Studies .......................................   903-463-8736 
Center for Workplace Learning ...........................   903-463-8765 
Rayburn Collegiate Center, Bonham…………   903-415-2562 
Financial Aid.........................................................  903-463-8794 
GCC Foundation ...... …….    (903) 463-8717, 463-8716, 463-8621 
Golf Course...........................................................  903-786-9719 
Health Science Division........................................   903-463-8778 
Job Placement ....................................................   903-463-8694 
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Library.................................................................   903-463-8637 
Main Campus Central Number ..........................   903-465-6030 
South Campus, Van Alstyne ..............................    903-415-2504 
Student Services.................................................   903-463-8695 
Testing Center....................................................   903-463-8724 
   
Career Planning Services 
Career Planning Services are available to Grayson County College students seeking off campus part-time  
or full-time job opportunities.  Job openings are listed at College Central Network in partnership with  
Grayson County College Career Services.  Students may also receive help with resume preparation,  
interviewing skills and developing successful job search strategies.  Contact Academic and Career  
Planning Services, Counseling Center for further information. 
 
 
Cell Phones: 
 The use of cell phones or pagers within the classroom setting is expressly prohibited. All cell phones  
should be placed on silent mode, put away, and kept out of sight for the duration of the class. 
 
Change of Schedule 
During periods of registration, students who have registered on-line using Campus Connect may change  
their schedules via the same method. Students cannot change their schedules or drop a class on-line  
through Campus Connect after the schedule change deadline.  All students who wish to change their  
schedules must do so before the end of the schedule change period published in the schedule of classes.   
After the deadline, classes are dropped in Student Services until the drop deadline for the semester.  
Classes dropped on or before the official census date of the term will not appear on the student’s  
transcript. 
 
Class Attendance 
Academic success is closely associated with regular classroom attendance. All students are required to 
attend classes regularly and punctually. Responsibility for work missed because of illness or school 
business is placed upon the student. More than two (2) absences are considered to be excessive. After 
additional absences, notification by mail may be made when requested by the professor. Professors are 
required to include in their syllabus the attendance policy for the course(s) they teach.  Class attendance is 
a requirement in order to receive financial aid. 
 
Computer Use Policy 
Grayson County College provides each of its academic students, faculty and staff with 
one or more computer accounts that permit use of the college’s computer resources. Use 
of these resources is a privilege, not a right. When using these resources, individuals 
agree to abide by the applicable policies of the College, as well as federal, state and local 
laws. The College reserves the right at any time to limit, restrict or deny access to its 
computer resources, as well as to take disciplinary and/or legal action against anyone in 
violation of these policies and/or laws. For a complete narrative of the Computer Use 
Policy, visit the GCC website www.grayson.edu. 
 
 
Credit Award Program 
The credit award program is a means by which students may be awarded college credit for past 
experience or education that is equivalent to courses offered at Grayson County College.  The 
learning must be applicable to the student’s educational goals.  Credit may be awarded by the 
following methods: 
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• CLEP   
• ADVANCED PLACEMENT EXAM 
• DEPARTMENTAL EXAM 
• INTERNATIONAL BACCALAUREATE 
• CLOCK HOU CONVERSION 
• TECH PREP 
• MILITARY TRAINING 
• DANTES 
• ADVANCED TECHNICAL 

Students seeking credit award for tests other than those listed above should check with the 
Admission and Records Office.  A student may not receive credit award for courses in which 
he/she has enrolled at GCC or any other regionally accredited institution. A maximum of 24 
credit hours may be earned through credit award.  Credit award is accomplished on a course by 
course basis.  A grade of “P” will be given for the courses earned through credit award.  No 
grade points are associated with the grade of “P”.  Though credit award may count toward hours 
needed for graduation at GCC, other institutions are not obligated to accept the credit awarded 
because each institution sets its own policy regarding tests and scores accepted for credit award.   
 
Accordingly, students transferring credit awarded at other institutions must meet GCC credit 
award requirements for the credit to be posted at GCC.  International students may not apply 
credit award towards the 12-hour enrollment requirement according to the Department of 
Homeland Security. 
 
Credit for Courses 
Credit is granted on the basis of semester hours at Grayson County College. Generally, a semester hour of 
credit is given for satisfactory performance in one lecture period of 50 minutes per week for a 16-week 
semester or equivalent. Two hours of laboratory work are usually considered to be the equivalent of one 
hour of lecture. For Continuing Education students, 10 class hours equal one CEU. 
 
Developmental Studies Division 
The primary purpose of the Developmental Studies Division is to provide the learning 
experiences and support services that allow under-prepared students to acquire the 
academic skills needed to be successful in college level coursework. Following 
placement testing and academic advising, students identified as deficient in reading, 
writing and/or math skills participate in continuous remediation through Developmental 
Studies until they meet the exit criteria of passing score(s) on the THEA. Grades in 
developmental studies are A (exceptional), B (above average), C (average), D (below 
average), and F (failure) and appear on the student’s transcript. 
 
While taking developmental classes, students are allowed to enroll in college level classes in accordance 
with the College’s policy on “skill intensive” courses. Students may be withdrawn from college credit 
courses if they no longer participate in developmental class work. In order to meet the needs of students 
of widely different backgrounds and abilities, the Developmental Studies Division offers several learning 
options. These alternatives include, but are not limited to, the following: 

• Semester and short-term courses with limited class size and flexible entry/exit 
• Small group and individual tutoring with lab assistants and peer tutors. Free tutoring 

services are available to all students. 
• Self-paced learning labs with video/computer software and printed material 
• Seminars and workshops 
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A secondary purpose of the Developmental Studies Division is to extend the learning 
experiences and support services to all students, regardless of learning backgrounds or 
placement scores, who want to take advantage of the opportunities for self-improvement. 
Developmental labs and courses are offered for institutional credit on a letter grade basis 
and are designated with numbers beginning with zero. 
 
Distance Learning Opportunities 
Grayson County College acknowledges the changing environments in which students 
learn and strive to provide enriched educational experiences and opportunities. Through 
the introductions of Internet courses students have an alternative to the traditional 
classroom. Internet courses and telecourses are modern, convenient ways to earn college 
credit at home. Internet students use their personal computers for lessons, exams and 
communication with professors. Continuing Education students should use www.Ed2go.com/grayson. 
Internet students may visit the campus for orientation, conferences with the professor 
and exams. Professors are available for telephone and personal conferences. 
Professors may also be contacted via email. Full college credit is awarded upon 
successful completion of an academic Internet course or telecourse. Credit hours are 
equivalent to those offered on campus. The Internet courses are a fast growing part of 
our services. We offer many courses online; visit our website at www.grayson.edu or for 
Continuing Education www.Ed2go.com/grayson, or the Admissions Office. 
 
Dropping a Class 
A class drop means that a student has dropped one or more classes but remains enrolled in other classes  
for the term. During the schedule change period published in the Schedule of Classes, classes may be  
dropped and added on Campus Connect for students who have access to on-line registration.  After the  
schedule change period, and for all other students, class drops are originated in person in Student  
Services. Distance learning students may contact the Student Services Office for further instructions if  
visiting the campus is not possible. 
 
Note: SB 1231 State of Texas Limit on Drops (only affects drops occurring after census date). 
Under section 51.907 of the Texas Education Code, “an institution of higher education may not permit  
a student to drop more than six courses, including any course a transfer student has dropped at another  
institution of higher education.” This statue was enacted by the State of Texas in spring 2007 and applies  
to students who enroll in a public institution of higher education as first-time freshman in fall 2007 
or later.  Any course that a student drops is counted toward the six-course limit if (1) the student 
drops a course after census date or (2) the student is not dropping the course in order to withdraw 
from the institution.  Some exemptions for good cause could allow a student to drop a course without 
having it counted toward this limit, but it is the responsibility of the student to establish that good 
cause before the drop.  Students with questions should contact the Counseling Office or the  
Office of Admissions & Records for more information before dropping a course! 
 
Dual Credit for High School Students 
The Dual Credit Program at Grayson County College allows high school junior and senior students to 
earn high school and college credits simultaneously.  Through dual credit agreements, the College and the 
public school districts in Grayson and Fannin Counties have selected courses that meet both high school 
and College learning objectives.  Depending upon the school district, these classes are offered at local 
high schools, at the GCC extension center in Bonham, the South Campus in Van Alstyne, and on the main 
Grayson County College campus.  Student interested in participating in this program must meet Texas 
Success Initiative assessment requirements appropriate for each course or demonstrate college readiness 
with ACT, SAT, or TAKS scores.  To enroll in these classes, students must complete a GCC application, 
register, and pay tuition and fees for courses.  Students are also required to purchase course textbooks. 
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Interested students should contact their high school counselors or principals, attend a GCC Dual Credit 
Parent’s Night, or contact the Office of Admissions and Records.  Students must meet eligibility 
requirements set by their high schools to ensure that they receive high school credit for particular course. 
 
 
ESOL Support 
Grayson College offers ESOL (English Speakers of Other Languages) classes in 
conversation, reading and writing/grammar for non-native English speakers. Designed to 
help students improve their English for greater success in home, school and work environments. ESOL 
courses can be taken prior to or concurrent with other college coursework. Students are placed at the 
beginning, intermediate or advanced level based on their language skills. Along with specialized ESOL 
classes and labs, the College offers support services to non-native English speaking students to improve 
their access to and success in academic and vocational coursework. The International and ESOL Student 
Advisor assists ESOL students with applying to college, establishing residency and registering for classes. 
Staff also mentor ESOL students each semester they are enrolled to help them attain personal and 
educational goals. Such assistance includes referrals to campus and community 
services, as needed, such as tutoring, financial aid, childcare, WIA, etc. 
 
Family Rights & Privacy Act 
In compliance with the Family Educational Rights and Privacy Act of 1974, Federal Law 
93-380, information classified as “Directory Information” may be released to the general 
public without the consent of the student.  
 
Directory information is defined as: 

1. Student name 
2. Student address 
3. Telephone listing 
4. Email address 
5. Photograph/visual likeness 
6. Dates of attendance 
7. Most recent previous educational institution attended 
8. Other information including major field of study and degrees and awards received. 
9. A student may request that all or any part of the directory information be withheld from 

the public by making written request to the Admissions Office during the first 12 days of 
class of a fall or spring semester or during the first 4 days of a summer session. If no 
request is filed, information will be released upon inquiry.  

 
The Registrar is custodian of all records for currently enrolled students and for students who have 
withdrawn or graduated.  The Registrar is located in the Admissions Office, Administrative Services 
Building, Main Campus. 
Access to Public Information: Request for Public Information should be made in writing and delivered to 
the Public Information Officer via fax, email, US mail or in person.  GCC uses its fiscal year, September 
1 – August 31, for tracking requests. 
 
Financial Aid 
The Office of Financial Aid is available to help eligible students meet the cost of attending college. Based 
on the determination of the Federal Department of Education, the primary responsibility of financing an 
education rests with students and their families; however, scholarships, grants, loans, work opportunities, 
and other financial benefits are available to students who qualify for these programs. 
 
All federal financial aid is awarded in strict compliance with federal regulations, state regulations and 
institutional policies and procedures.  Priority is given to students with  the greatest documented financial 
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need whose completed Free Application for Federal Student Aid (FAFSA) are received by the priority 
dates. 
 
You may access the website to complete the FAFSA through GCC’s homepage, select Getting Started, 
select financial aid opportunities, then FAFSA. The Department of Education will review the information 
you provide on the FAFSA and use it in their formula to determine your individual level of eligibility for 
aid. At that point the information will be sent to GCC. Once we receive the information the Office of 
Financial Aid will put together an aid ‘package’ for you. This package will be based on your individual 
needs and circumstances, as well as availability of funds from one or more sources. The aid package 
information will be posted to Campus Connect and available for the student to view. 
 
The level of federal and/or state financial aid provided to students is based upon demonstrated financial  
need. This is the difference between the reasonable cost of attending college for one year and the  
estimated family financial contribution, as determined by a review of the Free Application for Federal  
 
Student Aid.  Students who have received an award letter by the following dates will be allowed to use  
their federal and/or state assistance during early and regular registration: 
Fall semester----June 1 

Spring semester----October 1 
Summer terms----April 1 

For more information about requirements, qualifications, and application deadlines, 
contact the Office of Financial Aid or visit our website at www.grayson.edu. 
 
PLEASE NOTE: Each student seeking federal and/or state financial aid must complete the Free  
Application for Student Assistance (FAFSA) on an annual basis. This application is online at  
www.fafsa.ed.gov.  
 
Grayson County College’s school code is 003570. 
Grayson County College’s award year for financial aid purposes is fall, spring, and summer. 
Disbursement dates for the Federal Pell Grant and/or Federal loans are published each 
semester on GCC’s website. 
 
Grants 
Federal Pell Grant. The Federal Pell Grant Program was designed to provide more 
students the opportunity to attend college. Grants are based on financial need and are 
awarded to eligible students enrolled and accepted in an approved GCC degree or 
certificate program. The length of these grants is generally limited to the time required to 
complete an undergraduate course of study. Federal Pell Grant funds apply solely toward the classes 
included in your degree or certificate plan at GCC or that will transfer toward a bachelor’s 
degree at another institution. Students who take classes outside their major at GCC must 
file and have an approved 150 % hour appeal with the Office of Financial Aid. Failure to follow 
this procedure may require a student to repay the portion of Title IV received for those 
classes taken that are not within their degree plan at GCC. 
Office of Financial Aid Satisfactory Academic Policy for Title IV Assistance (SAP) 
The Satisfactory Academic Policy (SAP) for Title IV purposes is different than the 
academic policy for GCC. SAP for financial aid purposes is available on the GCC website. 
 
SAP Academic and Degree Plan Appeals 
Students who have applied for either an academic and/or degree plan appeal for federal aid 
assistance may obtain the instructions and form either online or from the Office of 
Financial Aid. Once the office has received the appropriate documentation the office has 
30 days to review and respond to the request. 
 

http://www.fafsa.ed.gov/�
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Special Circumstances for Title IV Assistance 
Student’s wishing to submit an application for a Special Circumstance may obtain the 
necessary instruction/forms online or from the Financial Aid Office. Once the office has 
received the appropriate documentation the office has 30 days to review and respond to 
the request. 
 
 
Federal Supplemental Education Opportunity Grants (FSEOG). A limited number 
of students who demonstrate financial need and whose circumstances justify financial 
assistance in addition to the Pell Grant may be eligible for this grant. The FSEOG is 
awarded throughout the award year to the students with the most financial need. 
 
TEXAS Grant (Toward Excellence, Access, & Success). The purpose of the TEXAS 
Grant program is to enable well-prepared eligible students to attend 
public and private nonprofit institutions of higher education in Texas.  
Application for the TEXAS Grant is made through the Office of Financial Aid by 
completing the FAFSA and financial aid process. A copy of the final high school 
transcript is required in the Admissions office. 
 
Texas Public Education Grants (TPEG). These grants, which are awarded based on 
financial need and availability of TPEG funds, generally cover tuition and fees. Students 
must be enrolled for at least six semester hours of college credit course work or the 
equivalent during each semester.  
 
Leveraging Educational Assistance Partnership Program (LEAP) 
These grants are based on financial need of the student, who must be enrolled for at 
least six hours of college-credit course work or equivalent per semester. 
 
Hope Scholarship Tax Credit 
For more information, please consult your tax advisor or the Internal Revenue Service. 
 
Lifetime Learning Tax Credit 
 For information, please consult your tax advisor or the Internal Revenue Service. 
 
Stafford Loans 
Federal Subsidized Loans 
This program is available to qualified students based on financial aid need. Loan limits 
for freshman are $3500 per year and sophomores $4500 per year. The interest rate is 
variable, not to exceed 6.8 percent. The borrower is not responsible for the interest as 
long as they are enrolled at least halftime (6 credit hours). Repayment begins six months 
after graduation, drops below ½ time status or withdraws or leaves schools. At the time of repayment  
the student will be responsible for paying interest on the loan(s). 
 
Unsubsidized Stafford Loans 
This program is not based on financial need and thus is available to students who may 
not be eligible for the Federal Subsidized Stafford loan or other types of financial aid. 
This loan is available to qualified independent students, or dependent students with a PLUS denial, who  
may borrow up to $61,000 in addition to their Federal Stafford loan. Interest is 6.85 percent and 
borrowers are responsible for the interest while enrolled. Students have the option of deferring the interest 
while enrolled but this is discouraged because the interest will be capitalized. 
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Federal Parental Loans to Undergraduate Students 
This loan is available to qualified parents of a dependent student who may borrow up to the cost of 
education for the student’s attendance in college. This loan must also be applied for annually at GCC. The 
interest rate is variable not to exceed 8.59% percent and payments begin 60 days after the first 
disbursement.  
 
Student Employment Opportunities 
Federal Work Study Program 
The college provides a limited number of work opportunities for students through the 
federally funded college work-study program. The primary purpose of the program is 
designed to provide part-time employment for students attending GCC. It is designed for 
those students who demonstrate financial need and who need these earnings to continue 
to pursue their studies. The program also has employment opportunities at elementary 
schools for those interested in possibly pursuing an education degree or who would be 
interested in tutoring. 
 
State Work Study Program 
This program provides a limited number of work opportunities for eligible students who 
are Texas residents and enrolled in at least six hours of college credit course work. 
Students that apply for either the Federal or State work-study program must complete the 
FAFSA and a Work Study Application. This form is available on the institution’s website or in the Office  
of Financial Aid. 
 
Types of Financial Aid - Exemptions 
Exemptions are a type of financial assistance allowing some Texas residents to attend a public college or  
university in Texas without paying tuition or, in some cases, tuition and fees. Listed below are the  
exemption programs available to Texas residents that GCC participates in: 
Firefighters Taking Fire Science Courses-GCC does not offer a Fire Science degree or certificate. 
Adopted Students Formerly in Foster or Other Residential Care 
Blind/Deaf Student Exemption Program 
Children of Disabled or Deceased Firemen, Peace Officers, Game Wardens, and …. 
Employees of Correctional Institutions 
Early High School Graduation Scholarship (for students who graduate on or after 09/01/2003) 
Educational Aide Exemption 
Exemption for Highest Ranking High School Graduate 
Exemption for Peace Officers Disabled in the Line of Duty 
Exemption for the Surviving Spouse and Dependent Children of Certain Deceased 
Foster Care Students 
Military: Children of U.S. Military who are Missing in Action or Prisoners of War (MIA/POWs) 
Military: Exemptions for Texas Veterans (Hazelwood Exemption) 
Military: Texas National Guard Tuition Assistance Program 
Military: Orphans of Texas Members of the U.S. Armed Forces or National Guard 
TANF Exemption Program 
For further information please contact the Office of Financial Aid. 
 
Department of Assistive and Rehabilitative Services/Division for Rehabilitation 
Services (DARS) (formerly Texas Rehabilitation Assistance) 
The Department of Assistive and Rehabilitative Services (DARS) formally the Texas Rehabilitation  
Commission, offers assistance with tuition and required fees to students who have certain physical or  
emotional handicaps, provided the vocational objective selected by the student with disabilities has been  
approved by the appropriate representative of the commission. Through this state agency, other  
rehabilitation services are available to assist students with disabilities to become employable.  
Applications for assistance must be submitted to the local DARS Office. 
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Grayson County College Scholarship Information 
Scholarships must be applied for each academic year, unless otherwise stated. 

1. Complete scholarship application (new and renewal applicants) each academic 
award year and return the application and requested documents to the Office of 
Financial Aid. 

2. Complete the FAFSA (new and renewal applicants). 
3. Enroll in a minimum of 12 semester hours unless otherwise specified. 
4. Maintain an overall minimum 2.5 GPA and complete required number of hours to 

remain eligible for extended scholarships. 
5.  Scholarship funds may be used for tuition/fees/books or supplies in the semester 

awarded. 
6. Scholarships may be reduced or rescinded if aid exceeds cost of attendance. 
7. Scholarships may be reduced or rescinded if institutional maximum scholarship 

award is exceeded. 
8. Institutional Scholarships are non-transferable. 

 
The institution’s scholarship listing may be accessed at www.grayson.edu. It is intended to provide 
students with an overall view of the many scholarships available. Because the College continually accepts 
donations for scholarships, other scholarships may be available but not listed at this time. One completed 
application submitted to the Office of Financial Aid will serve as the primary application to all available 
scholarships.  
 
Applicants should apply by March 15, (priority deadline) to be given strongest consideration. 
Applications received after the priority deadline will be considered, as funds are available. Prior to the 
beginning of each academic year students will be notified by the department awarding their scholarship. 
Students with questions about scholarships, third party billings and exemptions should contact the Office 
of Financial Aid. 
 
Scholarship Scams 
The FTC cautions students to look for tell tale lines: 

• "The scholarship is guaranteed or your money back." 
• "You can't get this information anywhere else." 
• "I just need your credit card or bank account number to hold this scholarship." 
• "We'll do all the work." 
• "The scholarship will cost some money." 
• "You've been selected by a 'national foundation' to receive a scholarship" or 
• You're a finalist" in a contest never entered. 

The FTC works for the consumer to prevent fraudulent, deceptive and unfair business 
practices in the marketplace and to provide information to help consumers spot, stop and 
avoid them. To file a complaint or to get free information on consumer issues, visit 
www.ftc.gov or call toll-free, 1-877-FTC-HELP (1-877-382-4357); TTY: 1-866-653-4261 
 
Additional Resources and websites for financial assistance 
US Department of Education 
Student Guide 
Funding Your Education 
www.ed.gov 
www.thecb.state.tx.us 
www.collegefortexans.com 
www.finaid.org 
www.fastweb.monster.com 
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www.scholars.monster.com 
www.collegeboard.com 
www.scholarshipamerica.org 
 
Additional information, including required satisfactory progress, pro-rata refunds, and applications for all 
financial aid and scholarships may be obtained by contacting the Office of Financial Aid located in the 
Administrative Services Building or Grayson County College’s website. 
 
GCC Degrees/Certificates and Majors 
See the current General Catalog Degrees/Certificates and Majors Section for complete information. 
 
GCC Locations 
• Rayburn Collegiate Center 
Grayson County College provides higher education services for the citizenry of Fannin County, Texas, 
through the Rayburn Collegiate Center in Bonham. Cooperative linkages are maintained with the Bonham 
I.S.D., Sam Rayburn Memorial Veterans Center, Bonham Library and the Sam Rayburn Library. College 
credit and credit-free courses are offered at the Bonham Center. Grayson County College sponsors 
seminars, workshops and conferences on a continuing basis in various academic and technical areas. 
 
• South Campus 
Grayson County College provides higher education services for the citizens of the southern rim of 
Grayson County at the South Grayson Center in Van Alstyne, Texas. College credit and credit-free 
courses are offered. 
 
Grades and Grade Points 
Grayson County College uses the following system: 
A —The student demonstrates mastery of course content and meets course objectives. 
The grade of A is an exceptional grade attained by students demonstrating exceptional 
performance of college-level work. 
B —The student demonstrates mastery of course content and meets selected objectives. 
The grade of B is an above-average grade attained by students demonstrating above average 
performance of college-level work. 
C —The student demonstrates acceptable competency in course work and meets selected 
course objectives. The grade of C is an average grade attained by students demonstrating 
average performance of college-level work. Students with concurrent enrollment for high 
school and college credit must maintain a minimal grade of C in the course. 
D —The student demonstrates minimal performance in course work and does not meet 
course objectives. The grade of D is considered unsatisfactory in a student’s major field 
of study, and this grade generally does not transfer. 
F —Failure. No credit is given for the grade of F. 
I —Incomplete. The grade of I indicates that the student has a valid excuse for failure to 
complete the work required during the semester. Incomplete work should be completed 
within the regular term. Failure to remove an “I” during the succeeding regular term may 
result in an F being placed on the permanent record. 
W - Withdrew from courses. 
P - Passing. Used for orientation course, clinicals and credit by award. 
S - Satisfactory. Used for non-degree courses. 
U - Unsatisfactory. Used for non-degree courses. 
AU - Audit. Used for audited courses. 
*If needed, Letters of Completion for Ed2go courses can be obtained from the Director of 
Continuing Education. 
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• Value of Grade Points 
Grade points are granted on all college-level courses on the basis of the value in semester 
hours of the course and the grade made in the course as follow: 
A = 4 grade points per semester hour 
B = 3 grade points per semester hour 
C = 2 grade points per semester hour 
D = 1 grade point per semester hour 
F = 0 grade points per semester hour 
In determining grade-point averages, all hours where grade points are given will be 
considered in computing grade-point averages. 
 
• Grade Point Determination 
The grade-point average (GPA) is computed by dividing the total number of quality 
points earned by the total number of quality hours attempted. Grades of I, W, P, S, U, 
and AU are excluded from GPA calculation. 
 
• Scholastic Standards 
Good Standing — A student will be considered in good academic standing with a 
cumulative grade point average (GPA) of 2.00 or higher. 
Academic Probation — A student will be placed on academic probation when the 
cumulative GPA falls below 2.00. 
Academic Suspension — A student who is on academic probation will be suspended for 
one long semester when the cumulative GPA remains below 2.00. However, a student 
may enroll in summer school or mini-semesters in order to improve the GPA to the 
required 2.00 to be in good standing. A student on suspension has the right to appeal to 
the Director of Counseling Services, Dean of Academic Instruction, Dean of Workforce 
Education, or the Director of Admissions and Records for readmission. 
After remaining out of school for one long semester, a student may be readmitted on 
academic probation. 
 
• Academic Dismissal 
Students who experience their third academic suspension will be dismissed from Grayson 
County College. Students who are academically dismissed cannot enroll in courses at 
GCC for a period of three years. In addition, departments have the prerogative to 
permanently dismiss students from particular programs of study based on departmental 
guidelines. Students who are academically dismissed are afforded due process rights as 
outlined in the student grievance procedures (FLD). 
 
 
Grade Reports and Transcripts 
Final grades are available to students through Campus Connect. A transcript of college work is an official 
copy of the student’s permanent record listing all course work at the College and bearing the signature of 
the Registrar. Students may obtain copies of their official transcripts through the Admissions Office 
MyPage Portal. Official transcripts will not be released to students with academic, admissions or financial 
holds until such holds are cleared.  Unofficial copies may be obtained free of charge by using Grayson 
County College’s Campus Connect on the MyPage Portal. 
 
 
Graduation Requirements 
Associate Degree Requirements 
To graduate from Grayson County College with an Associate degree, students must: 
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1. Complete and Application for Graduation form in the Admissions Office and submit along 
with the official Degree Audit, including the advisor’s signature.  It is the responsibility of the 
student to know the application deadline as published in the schedule of classes. 

2. Complete the 60-72 semester hours credit as required for the respective Associate of Science 
or Associate of Applied Science degree plan. 

3. Have an overall Grayson County College grade-point average of 2.00. 
4. Have earned at least 25% of the total required semester hours at Grayson County College. 
5. Have earned at least fifteen (15) semester hours in General Education Core courses for an 

Associate of Applied Science Degree and at least forty-four (44) semester hours in General 
Education Core courses for an Associate of Science Degree. 

6. Successfully demonstrate college readiness in reading, writing, and math. 
7. Submit course substitutions to the Admissions Office.  These substitutions must be approved 

by the division deans. 
8. Complete Capstone requirement for an Associate of Applies Science. 
 
For graduation purposes, students may use degree plan requirements of the catalog in effect when 
first enrolled at Grayson County College, or any subsequent catalog in effect when they were 
enrolled, provided that it is dated no more than five years previous to the graduation date on the 
Application for Graduation, and the major has not changed. 

 
Certificate Requirements 
To receive a certificate from Grayson County College, students must: 

1. Complete and Application for Graduation form in the Admissions Office and submit along 
with the official Degree Audit, including the advisor’s signature.  It is the responsibility of the 
student to know the application deadline as published in the schedule of classes. 

2. Satisfactorily complete the courses in the certificate program with a 2.00 grade point average. 
3. Successfully complete fifteen (15) credit hours in residence at Grayson County College. 
4. Students receiving Exit Point I and II certificates must have taken WorkKeys or other 

approved assessment.  Students receiving Exit Point II Certificates of 43 hours or more 
cumulative credits must have passing THEA scores or the equivalent. 

5. Complete Capstone requirement. 
 
Graduation with Honors 
To be graduated with honors, a student must have a cumulative grade point average of 3.7 based on GCC 
hours only. 
*Cum Laude 3.70-3.84 GPA 
*Magna Cum Laude 3.85 – 3.99 GPA 
*Summa Cum Laude 4.00 GPA 
To be graduated with honors, a student receiving a Certificate of Completion must make a grade of “A” 
for all courses in the program. 
 
Graduation Requirements for Health Science Students 

1.  A grade of “C” or better in each major courses. 
2. A GPA of 2.00 

 
Graduate Guarantees 
• Transfer Guarantee 
Grayson County College guarantees that courses taken at the College, selected from an official degree 
plan, will transfer to any selected public-supported college or university in Texas. When a student and an 
authorized counselor or division dean signs a document listing the student’s course of study for a 
program, this document is considered an official degree plan. If a student takes courses accordingly and 
he/she is not accepted at the public-supported college or university Grayson County College will offer to 
the student, from curriculum as shown in the appropriate edition of the General Catalog, alternate 
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courses that are acceptable, without the cost of tuition/fees to the student. The College will make this 
guarantee for all new college students who file an official degree plan with the GCC Counseling Services 
Center. The College will make this guarantee for all presently enrolled students after an authorized 
counselor or division dean reviews an up-to-date transcript and develops an official degree plan, 
presented by the student to the College Counseling Services. In the event of a dispute over the 
transferability of a Grayson County College course at a state-supported college or university, the student 
must notify Grayson County College. If the College cannot resolve the dispute with the college or 
university, then Grayson County College will provide the student — within one year from the time of the 
dispute — alternate and appropriate courses without the cost of tuition/fees. 
 
• Employment Guarantee 
If an Associate of Applied Science (A.A.S.) graduate or graduate of a certificate program is judged by 
his/her employer to be lacking in technical job skills identified as exit competencies for his/her specific 
degree or certificate programs, the graduate will be provided up to nine tuition/fee-free credit hours of 
additional skill training by GCC under the conditions of the guarantee policy. Special conditions that 
apply to the guarantee include the following: 

• The student must earn his/her degree/certificate in an occupational program listed 
in Grayson County College General Catalog as of 1993-spring semester or later. 

• The graduate must have completed the A.A.S. degree or certificate at GCC (with 
a majority of credits being earned at GCC) and must have completed the degree/certificate within 
a four-year time span. 

• The student must be employed full-time within six months after graduation in an 
occupation directly related to the specific program completed at Grayson County College. 

• The employer must certify in writing that the student lacks the entry-level job 
skills identified as such by Grayson County College for the program in which he/she is 
enrolled. The employer must specify the areas of deficiency within 90 days of initial 
employment. 

• The employer, graduate, division dean and appropriate faculty member will 
develop a written educational plan for retraining. 

• Retraining will be limited to nine credit hours related to the identified skill 
deficiency and to those classes regularly scheduled during the period covered by the 
retraining plan. 

• All retraining must be completed within a calendar year from the time the 
educational plan is agreed upon.  

 
Hazing 
The College prohibits hazing. “Hazing” means any intentional, knowing, or reckless act 
on or off campus directed against a student, by one person alone or acting with others, 
that endangers the mental or physical health or the safety of a student for the purpose of 
being initiated into, affiliating with, holding in, or maintaining membership in any 
organization whose members are or include other students. The term includes: 

1. Any type of physical brutality, such as whipping, beating, striking, branding, 
electronic shocking, placing of a harmful substance on the body, or similar 
activity. 

2. Any type of physical activity, such as sleep deprivation, exposure to the elements, 
confinement in a small space, calisthenics, or other activity that subjects the 
student to an unreasonable risk of harm or that adversely affects the mental or 
physical health or safety of the student. 

3. Any activity involving consumption of a food, liquid, alcoholic beverage, liquor, 
drug or other substance that subjects the student to an unreasonable risk of harm 
or that adversely affects the mental or physical health or safety of the student. 

4. Any activity that intimidates or threatens the student with ostracism, that subjects 
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the student to extreme mental stress, shame or humiliation, or that adversely 
affects the mental health or dignity of the student or discourages the student from 
remaining registered in an educational institution, or that may reasonably be 
expected to cause a student to leave the organization or the institution rather than 
submit to acts described above. 

5. Any activity that incites causes or requires the student to perform a duty or task 
that involves a violation of the Penal Code. 

 
A person commits an offense if the person: 

• Engages in hazing. 
• Solicits, encourages, directs, aids, or attempts to aid another in engaging in hazing. 
• Recklessly permits hazing to occur. 
• Has firsthand knowledge of the planning of a specific hazing incident involving a 

student in an educational institution, or firsthand knowledge that a specific hazing 
incident has occurred, and knowingly failing to report that knowledge in writing to 
the College President or designee. 

 
No current reports of hazing are on file for the Grayson College campus. 
Please refer to the Policy & Procedures Manual (Section FLBC) located on the college’s 
website for further explanation of students’ rights and responsibilities. 
 
Housing 
Students interested in economical housing might consider the residence halls at Grayson County College. 
Each residence hall has a common lounge area for entertaining guests, as well as private lounge/television 
rooms on each floor. Telephone outlets and television cable services are available. Each hall has a 
centrally located laundry facility. All residence halls have live-in supervisors and other staff. Students 
living in the residence halls must purchase a meal plan. 
 
NOTE: Residence halls are normally closed during the Christmas break. Residents should plan  
ahead for alternative living arrangements for this period. 
 
The resident housing program at Grayson County College strives to promote the services necessary for 
students to live happily and comfortably in a group environment. Residence Hall living provides an 
atmosphere in which students may develop socially as well as intellectually. 
 
An application and additional information concerning room and meals may be obtained by contacting the 
Residence Hall Coordinator, located in the Administrative Services Building across from the Business 
Office. 
 
Residence Hall Office 
Grayson County College 
6101 Grayson Drive 
Denison, TX 75020 
(903) 463-8793 
 
Immunization Requirements 
Students entering Grayson County College’s healthcare programs are facing a new regulation that 
requires immunizations for chicken pox and Hepatitis B. “This new regulation will affect all of our 
students in our Associate Degree Nursing, Vocational Nursing, EMT-Paramedic, Medical Laboratory 
Technology and Radiography programs. It also includes the training the College does through continuing 
education such as the Certified Nurse Aide class. Students must also have a TB-tine test prior to 
enrollment. There is an alternative four-month Hepatitis B immunization series (0-1-4) that can be 
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administered, rather than the more common six-month series (0-1-6). This can help shorten the wait time 
by two months. Certain exemptions are allowed for “medical contraindications, reasons of conscience, 
including a religious belief, and active duty with the armed forces of the United States.” However, the 
individual healthcare facility may choose to not accept the exemption. For more details on this 
immunization requirement please contact the Texas Department of State Health Services (DSHS) at 1-
888-963-7111 or mail TDSHS, 1100 W. 49th Street, Austin, TX 78756-3199. 
 
Institutional Goals & Viking Values 
GCC Institutional Goals: 

• GCC will intensify efforts to ensure student success and student support 
• GCC will demonstrate academic quality by tracking and documenting student learning 
• GCC will respond to learning opportunities that will meet the ever-changing needs and 

interest of its diverse and dynamic college community 
• GCC will stress accountability based upon on-going, systematic assessment practices and 

fiscal responsibility to implement improvements 
 
Viking Values: 

• Excellence  We strive to improve every day 
• Accountability We are accountable to ourselves and each other for student success 
• Teamwork  We help one another shape meaningful lives 
• Integrity  We do what is right 
• Respect  We value each member of the community 

 
Intellectual Property 
See the current Grayson County College Policies and Procedures Manual at 
http://www.tasb.org/policy/pol/private/091501/pol.cfm?DisplayPage=DBD(LOCAL).pdf 
 
Involvement in Institutional Decision Making 
Students have a number of opportunities to become involved in influencing the decisions made at 
Grayson County College. Those include: 

• Serving on campus standing committees 
• Serving on ad hoc committees 
• Participating in student surveys in and out of the classroom 
• Student Government Association 
• Student Clubs and Organizations 

 
For additional information, please contact the Office of Student Services at 903-463-8695. 
 
Job Placement Service 
Job placement assistance is available to Grayson County College students seeking off campus part-time or 
full-time job opportunities. Job openings are posted on bulletin boards in the Main Campus Student 
Center. Students may also receive help with resume preparation, interviewing skills and developing 
successful search strategies. Contact the Counseling Center for further information. 
 
Library 
Grayson County College Library is the information hub, with over 4000 visits a week to its Main Campus  
location. The Van Alstyne Public Library serves as the South Campus branch of the Main Library.  GCC  
is also a member of BARR, the Bibliographic Association of the Red River, a consortium whose  
members include Grayson County College, Denison Public Library, Sherman Public Library, and allows  
for library privileges at Austin College. Grayson County College students holding a BARR library card  
have privileges at all the locations. Students can acquire a library card with a current student ID or a  

http://www.tasb.org/policy/pol/private/091501/pol.cfm?DisplayPage=DBD(LOCAL).pdf�
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picture ID and copy of current schedule.  
 
The Library is a member of Texshare, a Texas resource-sharing consortium. Students, faculty and staff  
can register for a Texshare card at the information desk. The card allows borrowing at any of the  
participating Texas libraries. The Library also participates in Inter and Intra library loans. 
The library has over 60,000 items, including books, DVDs, videos, and periodicals.  
 
During the Fall and Spring the library hours are Monday through Thursday 7:30 a.m. to 9:00 p.m.,  
Fridays 7:30 a.m. to 4:00 p.m. and Sundays 1:00 p.m. to 4:00 p.m.  Hours change for Summer I, Summer  
II, and the Winter Minimester.  
 
The Library provides public access Internet computers for students and the public. The library is WiFi.  
The Library has a large component of electronic databases. There are headphones, scanners, DVD or  
Video players available for use. The computers are equipped with various programs to assist in helping  
students complete curriculum demands. Instructional tours are given for classes to teach bibliographic 
instruction and research skills for academic success. Please contact the College Librarian to schedule 
classes.  
 
Lost and Found:  
Any items lost or found should be reported and taken to the Office of Student Life located on the 2nd  
floor of the Life Center. Items lost and found on satellite campuses should be taken to the  
Administration office. Lost items of lesser value are kept for 30 days and then discarded. Items of  
greater values are taken to the Office of Campus Safety and Security after the 30 day period. 
 
Mission of Grayson County College 
The mission of Grayson County College is to cultivate student success and community building in North 
Texas by: 

• Recognizing our interdependence with various communities 
• Providing a broad and dynamic curriculum to support university transfer, career technical 

education, developmental, and community education 
• Developing innovative curricula and services facilitated by appropriate technology 
• Creating a supportive learning environment 
• Promoting diversity and cultural enrichment 
• Supporting economic development 
• Committing to an institutional effectiveness process for continuous improvement in the 

pursuit of excellence. 

 
Preparatory Programs for College 
See the current General Catalog Preparatory Programs for College section for complete information. 
 
Public Safety & Campus Police 
Campus peace officers have all of the powers, privileges and immunities afforded state 
peace officers and have jurisdiction in all counties where the college owns or controls property.  
The Public Safety & Campus Police Office is located on the east side of the campus, two buildings  
north of the Sports & Recreation Center on the Main Campus. Students and employees who operate a 
motor vehicle on college property are required to register their vehicle with the police office and place a 
valid parking permit on the vehicle. Continuing Education students will be issued a temporary parking 
permit either by their instructor or the Office of Admissions at time of enrollment. Any person desiring a 
copy of the College’s Crime Awareness and Security Bulletin may obtain a copy in the police office or 
visit the College website at www.grayson.edu. The bulletin contains information related to campus crime 
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statistics, reporting procedures, crime prevention techniques and other information mandated by the 
Jeanne Clery Disclosure of Campus Security Policy and Campus Crime Statistics Act. The Public Safety 
and Campus Police Office is a service-oriented organization, which offers non-traditional law 
enforcement services. For a complete description of services offered, contact the Public Safety and Police 
Office at extension #8619 or in an emergency, always call 911. A dispatch number, 903-786-9841, may 
be reached after standard office hours. 
 
Reading/Writing/Math Computer Center 
The Reading/Writing/Math Computer Center, a part of the Developmental Studies 
Division, offers various individualized learning opportunities. Students enrolled in 
developmental and freshman level reading, writing and math courses access the video 
and computer instruction segments required to fulfill the lab component of their lecture 
courses. Under professor guidance, students enrolled in developmental reading, writing, 
math and learning skills lab classes complete THEA-intensive learning programs. 
Business, health science and technical students access multimedia materials to improve 
foundation skills and work-related competencies. Additionally, individuals from the 
community-seeking workforce training access the center’s job-related software via 
Continuing Education courses. 
 
Visit the Reading/Writing/Math Computer Center in T-315 for more information, call 
903-463-8747 (computer area) or 903-463-8723 (study area), or check our website 
through the GCC homepage. The Center is open Monday through Thursday from 7:30 
a.m. to 9:00 p.m. and Friday from 7:30 a.m. to 3:00 p.m. Hours for the summer may vary. 
 
 Refund Policy 
• Withdrawal from the Institution or Reduction of Credit Hour Load 
It is the responsibility of the student to complete an official withdrawal form available in Student  
Services.  Students enrolled in semester credit hour courses, who officially withdraw or reduce their 
semester credit hour load at GCC shall have tuition and required fees refunded according to the following 
schedule. Refunds for courses with unique scheduling will be processed according to state guidelines. 
 
Fall or Spring Semester 
Prior to the first class day 100% 
During the first fifteen class days 70% 
During the sixteenth through twentieth class days 25% 
Thereafter None 
 
Summer Session 
Prior to the first class day 100% 
During the first five class days 70% 
During the sixth or seventh class day 25% 
Thereafter None 
 
Registration 
Registration dates and times are published in the Schedule of Classes available from the Admissions and 
Records Office and the online college calendar. All tuition and fees must be paid by payment deadlines. 
Payment may be made by cash, check, payment plan, MasterCard, Visa, or Discover cards. Students who 
have financial or academic holds on their records will not be allowed to register until the hold is cleared 
by the appropriate office. 
 
Religious Holy Days 
Pursuant to House Bill 256 (78th Legislature), students are not required to notify their 
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professors in advance regarding absence due to the observance of a religious holy day. 
Such students will be excused from attending classes or other required activities, 
including exams, during the time needed for travel and the observance of a religious holy 
day. Grayson County College will allow students who are absent from class for the 
observance of a religious holiday to take an examination or complete an assignment 
scheduled for that day within a reasonable time after the absence. “Religious holy day” 
denotes a holy day observed by a religion whose places of worship are exempt from 
property taxation under section 11:20, Tax Code. 
 
Residency Requirements for Tuition Purposes 
To be considered a Texas resident, students must clearly establish residence in Texas for the 12 months 
preceding their enrollment.  Documentation of Texas residency may be required in addition to the 
application for admission.  
 
An in-county student is an individual who is a resident of Texas (as defined by the Texas Education Code, 
Section 54.075) and who resides in Grayson County on the census date of the term. 
 
An out-of-county student is a resident of Texas (as defined by the Texas Education Code, Section 54.075) 
who resides outside of Grayson County on the census date of the term. 
 
An out-of-state student is an individual who has not resided in Texas for 12 months preceding 
registration.  Anyone who enrolls as a non-resident of Texas is presumed to remain in that classification 
as long as he/she continues as a student.  Most students on temporary visas will also be classified as 
nonresidents for tuition purposes.  Contact the Admissions and Records Office for visas eligible for in-
state residency. 
 
Note:  Oklahoma residents are classified as non-residents but are eligible to receive a waiver of non-
resident tuition and will be charged out-of-district rates, upon providing the same documentation 
as required of Texas residents. 
 
The responsibility for registering under the proper residency classification is that of the student, and any 
questions concerning the student’s right to classification as a resident of Grayson County must be 
clarified prior to enrollment at Grayson County College. Changes of address affecting residency should 
be reported promptly to the Admissions and Records Office.  The Admission and Records Office handles 
all residency appeals.  The residency appeal and supporting documentation is the responsibility of the 
student. 
 
Documents to Support Residency: 
 
Documentation of Texas residency may be required in order to pay in-state tuition.  Generally, the 
following documents may be used in meeting residency requirements: 
Texas public, private, home school or high school transcript (if enrolled the last 12 months) showing three 
years of attendance and a graduation date. 
Letter of employment on company letterhead (verifying one year of employment) 
Proof of paying in-state tuition at a Texas public institution of higher education during the previous fall or 
spring semesters. 
 
Scholastic Integrity 
Acts of scholastic dishonesty shall constitute a violation of rules and regulations and are 
punishable as prescribed by Board policies. The professor for the class shall determine 
penalties for scholastic dishonesty and is encouraged to notify students of these penalties 
at the beginning of the instruction period. Scholastic dishonesty shall include, but not be 
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limited to, cheating on a test, plagiarism and collusion. 
• “Cheating on a test” shall include: 
• Copying from another student’s test paper. 
• Using materials during an examination not authorized by the person administering the test. 
• Collaborating with or seeking aid from another student during a test without permission from the 
test administrator. 
• Knowingly using, buying, selling, stealing, or soliciting, in whole or in part, the contents of an un-
administered test. The unauthorized transporting or removal, in whole or in part, of the 
unadministered test. 
• Substituting for another student, or permitting another student to substitute for one’s self, to take a 
test. 
• Bribing another person to obtain an unadministered test or information about an un-administered 
test. 
 

“Plagiarism” shall be defined as the appropriating, buying, receiving as a gift, or obtaining by any means 
another’s work and the unacknowledged submission or incorporation of it in one’s own written work. 
“Collusion” shall be defined as the unauthorized collaboration with another person in preparing written 
work for fulfillment of course requirements. 
 
Smoking Policy 
To promote a healthy campus environment, Grayson County College does not allow the use of tobacco 
products in any college building. Effective June 1, 2004, smoking is permitted in designated areas 
only. The Main Campus designates the parking lots, at least 20 feet from a building entrance. 
 
Students with Disabilities 
The faculty and staff at Grayson County Community College are dedicated to providing students with 
disabilities and special needs full access to programs and services by providing reasonable and effective 
accommodations that promote student independence. 
 
Steps in Receiving Accommodations for Students with Disabilities: 
 
Step 1: Contact the Office of Disability Services 
Students, who have applied to Grayson County College, may contact the Office of Disability Services at 
any time during regular office hours at the Academic Success Center (Days and hours vary during 
minimesters and summer.). To request services, students should contact the Office of Disability Services 
and complete a written request (hyperlink to PDF file: "Learning Support Request.") for accommodations.  
 
Contact Information: 
The Office of Disability Services 
Jeffri Johnson Hodge 
903-463-8751      
hodgej@grayson.edu  
 
Step 2: Submit Supporting Documentation  

• A specific diagnosis, including level of severity and duration  
• The specific findings in support of the diagnosis, such as relevant history, tests administered, test 

results, and interpretation of test results  
• A description of the student's functional limitations (symptoms) as they directly relate to the 

stated disabilities and impact academic performance  
• Disability management by assistive devices (such as hearing aids, walkers, etc.) medications, 

treatments or other coping mechanisms  

mailto:hodgej@grayson.edu�
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• Specific recommendations for reasonable accommodations (such as note takers, extended testing 
time, sign language interpreters, etc.) necessary for equal access in the academic environment. 
Side effects caused by medication for treatment of conditions when impacting academic 
performance  

• Documentation on the professional's letterhead, signed and dated, with contact information, such 
as address and telephone number  

 
Step 3: Schedule a Conference  
The student and the Coordinator of Disability Services will work collaboratively to determine appropriate 
accommodations.  
 
Step 4: Submit Approval of Accommodations to College Official 
Approval forms are given to students to present to their instructors or other college officials. Forms state 
that students have provided evidence of disability and indicate specific academic accommodations for 
which students qualify.  
 
Students are responsible for delivering approval forms to the appropriate officials. Some students may opt 
to receive accommodations in one class, but not receive accommodations in others. Approval forms are 
not retroactive and must be updated each semester. If students with disabilities attempt a class without 
receiving accommodations, they cannot, unless given special approval by the instructor, ask to have 
accommodations applied to previous course work, exams, or quizzes.  
 
Special Support Services 
The College is committed to meeting the special needs of qualified students. Special 
services are available to students who are single parents, educationally disadvantaged, 
disabled, enrolled in non-traditional programs or have limited English proficiency. 
Students are advised to contact the Coordinator of Support Services in the Counseling 
Center and provide necessary documentation. Some of the agencies that work with the 
College and its students through this program are the WIA, Texas Rehabilitation 
Commission, Commission for the Deaf and the Blind, Texas Department of Human Resources and others. 
 
Prior request for special services is needed in order for the College to provide appropriate 
accommodation. New students with special needs are encouraged to contact the 
Counseling Office at least one month prior to registration or C.E. class start date. The 
College makes the following services available to qualified students: tutoring, note 
taking, sign-language interpreting, special testing conditions, taped textbooks, scribes, 
special/modified equipment, mobility assistance and other services as needed. 
 
Statement of Non-discrimination/Equal Opportunity Policy 
With respect to the admission and education of students; with respect to the availability 
of student loans, grants, scholarships and job opportunities; with respect to the 
employment and promotion of teaching and non-teaching personnel; and with respect to 
the student and faculty activities conducted on the premises owned or occupied by the 
College, Grayson County College shall not discriminate either in favor of or against any 
person on account of race, creed, color, gender, national origin, age, religion, or 
disability. GCC does not discriminate on the basis of sex in the educational programs or 
activities it operates. Inquiries concerning the application of Title IX and its 
implementing regulations may be referred to the Title IX Coordinator or the Office of 
Civil Rights. Title IX Coordinator is the Vice President of Student Services, Administrative Services  
Building, 6101 Grayson Drive, Denison, Texas 75020, 903-464-8714. With regard to both students and  
staff, Grayson County College will take positive actions to ensure that all people regardless of race,  
creed, color, religion, national origin, age, gender, or disability are given an opportunity of sharing in the  
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educational, employment, and business activities of the College. The programs and facilities of the  
College will be structured on a non-segregated basis. 
 
Declaración Sobre el Plan de Acción de Igualidad de Oportunidad 
Respecto a la admisión y de la educación de los alumnos, respecto a la utilidad de 
préstamos, dones, becas y oportunidades de trabajo para los alumnos; respecto al empleo 
y a la promoción del cuerpo de empleados sea profesores o cualquier empleado; y 
respecto a las actividades de profesores o de alumnos que toman lugar en los terrenos 
ocupados por Grayson County College, dicho College no discriminará ni en favor ni en 
contra de cualquier persona a causa de su raza, creencia, color, sexo, origen nacional, 
edad, religión o inhabilidad. GCC does not discriminate on the basis of sex in the educational programs   
or activities it operates. Inquiries concerning the application of Title IX and its implementing 
regulations may be referred to the Title IX Coordinator or the Office of Civil Rights. Title 
IX Coordinator is the Vice President of Student Services, Administrative Services 
Building, 6101 Grayson Drive, Denison, Texas 75020, 903-464-8714. 
Respecto a alumnos y empleados, Grayson County College tomará acciones positivas 
para asegurar que cada individuo, indiferente a raza, creencia, color, religión origen 
nacional, edad, sexo, o impedimento tenga la oportunidad de participar en las actividades 
de educación, empleo, y negocios de dicho College. Se formularán los programas y las 
facilidades del College en una bases sin segregación. 
 
Statement Regarding Drug-Free Schools and Campuses Act 
Grayson County College is committed to maintaining a safe, healthy, lawful and 
productive working and educational environment for its students and employees. Studies 
have shown that excessive use of alcohol and use of illegal drugs and controlled 
substances increase the potential for unsatisfactory performance in class and on the job, 
absenteeism, tardiness, inefficiency, accidents and poor morale. As per College policy 
(Policies DHB and FLBE), no student or employee shall, in any campus area, possess, 
use, transmit, or be under the influence of any narcotic drug, hallucinogenic, 
amphetamine, barbiturate, marijuana, alcoholic beverage, or other intoxicant (as those 
terms are defined by the Texas Controlled Substance Act). Any student or employee 
violating this policy shall be subject to disciplinary action. Consistent with federal, state 
and municipal law, criminal prosecution may also be pursued. The Office of Counseling 
Services, located in the Administrative Services Building, will provide confidential 
assistance to students and employees, including making referrals to outside agencies. 
 
Student Classification 
Students are classified as freshmen, sophomores or special students according to the 
amount of work they have completed. A freshman is one who has completed less than 
thirty semester hours of college credit; a sophomore is one who has completed at least 30 
but less than 60 semester hours of college credit. A student who has earned 60 or more 
semester hours is classified as a special student. 
 
Student Complaint Policies and Procedures 

 

PURPOSE 

The purpose of this policy is to secure, at the lowest possible level, prompt and equitable resolution of 
student complaints and to provide a learning experience that promotes appropriate behavior.  All students 
shall be free to make use of the established complaint procedures without fear of prejudice, 
discrimination, restraint, coercion, or reprisal of any nature. 
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EXCLUSIONS 

Student complaints regarding discipline and sexual harassment are covered by separate procedures.  [See 
college policy FMA and FDE, respectively] 

REPRESENTATION 

 A student may be represented at any level of the complaint. 

GENERAL COMPLAINTS 

To resolve issues and actions of a non-academic nature, the following procedures for student complaints 
shall be followed. 

The student shall receive a copy of the Student Rights and Responsibilities - Student Complaints Policy 
FLD(LOCAL).  The student must complete each step before proceeding to the next level. 

INFORMAL COMPLAINT 

In an attempt to resolve any complaints or grievances regarding the actions, policies, or procedures of the 
College District, the student must first discuss the concern with the employee connected to the complaint.  
The complaint shall be filed with the employee within 30 business days either of the occurrence of the 
event or within 30 days of the time when the student should have gained knowledge of the event.  The 
employee and the student should make every effort to resolve the issue.  If the employee is no longer 
associated with the College District at the time of the complaint, the appeal should be discussed with the 
employee’s supervisor. 

LEVEL ONE 

If, after discussing the complaint with the involved employee, the student is not satisfied with the results, 
the event may be appealed to the employee’s supervisor.  The complaint must be appealed within 15 
business days following discussion with the employee involved.  If the complaint is not resolved to the 
student’s satisfaction, he or she may proceed to Level Two.  Additionally, if a supervisor is the person 
who is involved in the complaint, the student may proceed to Level Two. 

LEVEL TWO 

If the outcome of Level One does not satisfy the student, he or she may, within 15 business days, grieve 
the action by requesting a conference with the Grievance Appeal Committee. 

Grievable actions shall include complaints of unfair treatment that: 

• Demonstrate reasonable evidence that a College District policy or procedure was applied unfairly; 

• Apply to the student in a different manner than to others; and  

• Show evidence of damages or injury as a result. 

The Grievance Appeal Committee shall hear cases sent directly to the committee by the appropriate vice 
president or cases appealed to the committee by either the student or the employee.  The committee shall 
be constituted as follows and shall perform the following duties: 

1. The Grievance Appeal Committee shall consist of three members.  One member shall be a staff 
member appointed by the appropriate vice president or designee and shall serve as chair of the 
committee.  One faculty member shall be appointed by the President of the Faculty Association or 
designee.  One student member shall be selected by the Student Government Association. 
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2. The Grievance Appeal Committee shall require written statements from each participant in the 
dispute.  Judgments may be rendered upon the basis of these statements, the formal written 
complaint, other evidence submitted in support of the statements, and upon the basis of an oral 
hearing, if such a hearing seems necessary. 

3. The committee must make a recommendation for disposition of the case within 15 business days of 
its appointment. 

4. All records in the case shall be filed with the appropriate vice president or designee involved with 
the appeal. 

Prior to, or at the conference, the student must submit a written formal complaint form stating that there 
has been no satisfactory resolution to the complaint.  Formal complaint forms are found in the offices of 
the deans, vice presidents, and the College President.  The signed and dated complaint form must: 

• Contain sufficient details to identify and clarify the basis of the complaint; 

• State the individual harm suffered by the student; and 

• Propose the relief sought by the student. 

If the student has a representative, the representative’s name, address, and telephone number shall be 
included.  Any supporting documentation shall be attached to the complaint.  The formal complaint 
procedure must begin at Level Two and all procedures stated at each level must be adhered to in 
processing the complaint. 

In addition, formal written complaints that are filed must be related to grievable actions demonstrating 
that the student has not received satisfactory resolution after following the informal complaint process.  

The Grievance Appeal Committee shall render a decision within five business days after the conference 
with the student. 

LEVEL THREE 

If the outcome at Level Two does not satisfy the student, he or she may, within 15 business days, request a 
conference with the appropriate vice president or designee.  The vice president or designee shall render a 
decision within five business days after the conference with the student. 

LEVEL FOUR 

If the outcome at Level Three does not satisfy the student, he or she may, within 15 business days, request 
a conference with the College President or designee.  The College President or designee shall, after a 
review of the submitted written materials and/or oral hearings, render a final decision within five business 
days to the student. 

STUDENT GRADE APPEALS 

The responsibility for determining all grades and for judging the quality of academic performance in a 
course rests with the instructor assigned to the course.  The burden of proof that an unfair influence has 
affected a grade rests with the student who appeals the grade.  Only final course grades may be formally 
appealed. 

Grades issued by faculty members can be appealed only if the grade is alleged to be arbitrary and 
capricious.  Arbitrary and capricious grading is defined as: 

1. The assignment of a course grade to a student on some basis other than performance in a course;  
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2. The assignment of a course grade to a student by resorting to unreasonable standards different from 
those that were applied to other students in that same course; or 

3. The assignment of a course grade by a substantial, unreasonable, and unannounced departure from 
the faculty member’s published standards. 

GRADE APPEAL PROCESS 

To appropriately address a student grade appeal, the following process must be followed. 

The student shall receive a copy of the Student Rights and Responsibilities - Student Complaints policy 
FLD(LOCAL).  The student must complete each step before proceeding to the next level. 

INFORMAL COMPLAINT REGARDING GRADES 

In an attempt to resolve any complaints or grievances regarding a final course grade, the student must first 
discuss the matter with the professor in question.  The professor and the student shall make every effort to 
resolve the issue.  If the professor is no longer associated with the College District at the time of the 
complaint, the appeal shall be represented by the chairperson of the department or the program director in 
question. 

LEVEL ONE 

If the student is not satisfied with the outcome of the discussions with the professor, he or she may 
proceed to Level One and may appeal to the chairperson of the department or the program director.  The 
appeal must be made within 30 business days after notification of the final course grade.  If the complaint 
is not resolved to the student’s satisfaction, he or she may proceed to Level Two.  Additionally, if the 
department chair or program director is also the professor of the course and the student has already 
discussed the issue with him or her, the student may also proceed to Level Two. 

LEVEL TWO 

If the outcome at Level One does not satisfy the student, he or she may, within 15 business days, request a 
conference with the appropriate instructional dean (either the dean of academic studies or the dean of 
workforce education). 

Prior to or at the conference, the student must submit a written formal complaint form stating he or she 
has not received satisfactory resolution to the complaint.  Formal complaint forms are found in the offices 
of the deans, vice presidents, and the College President.  The signed and dated complaint form must: 

• Contain sufficient details to identify and clarify the basis of the complaint; 

• State the individual harm suffered by the student; and 

• Propose the relief sought by the student. 

If the student has a representative, the representative’s name, address, and telephone number shall be 
included.  Any supporting documentation shall be attached to the complaint.  The formal complaint 
procedure must begin at Level Two and all procedures stated at each level must be adhered to in 
processing the complaint. 

The dean shall render a decision within five business days after the conference with the student. 

LEVEL THREE 

If the outcome at Level Two does not satisfy the student, he or she may, within five business days, notify 
the appropriate dean of his or her desire to appeal the instructional dean’s decision to the Academic 
Appeals Committee. 
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The Academic Appeals Committee shall hear cases sent directly to the committee by the instructional 
dean or cases appealed to the committee by either the student or the professor.  The committee shall be 
constituted as follows and shall perform the following duties: 

1. The Academic Appeals Committee shall consist of four members.  Three faculty members and a 
student representative. Two of the faculty members, mutually agreed upon by the grieving student 
and the dean, shall be chosen from a related subject area from which the grade was issued.  The 
third faculty member of the committee, who shall serve as chair, shall be appointed by the president 
of the faculty association or designee.  The student member shall be selected by the Student 
Government Association. 

2. The Academic Appeals Committee shall require written    statements from each participant in the 
dispute. Judgments may be rendered upon the basis of these statements, upon other evidence 
submitted in support of the statements and upon the basis of an oral hearing, if such a hearing seems 
necessary. 

3. The committee must make a recommendation for disposition of the case within 15 business days of 
its appointment. 

4. All records in the case will be filed with the chair or program director of the department in which 
the grade was originally awarded. 

LEVEL FOUR 

If a student is not satisfied with the decision of the Academic Appeals Committee, the grievance shall be 
heard by the vice president for instruction.  The vice president for instruction shall render a decision 
within five business days after the conference with the student. 

LEVEL FIVE 

If the outcome of the hearing with the vice president for instruction is not to the student’s satisfaction, the 
student may, within 15 business days, appeal the grievance to the College President or designee.  The 
College President or designee shall, after a review of the submitted written materials and/or oral hearings, 
render a final decision within five business days to the student. 

The purpose of this policy is to secure at the first possible level a prompt and equitable resolution to 
student complaints and provide a learning experience that promotes appropriate behavior.  All students 
shall be free to make use of the established complaint procedures without fear of prejudice, 
discrimination, restraint, coercion, or reprisal of any nature.  EXCLUSIONS: Student complaints 
regarding discipline and sexual harassment are covered by separate procedures. [See FMA and FDE, 
respectively]. 
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Whenever possible, student complaints at Grayson County College are handled in an informal manner. 
College officers, faculty and staff maintain an “open-door” policy to discuss issues of concern for all 
students.  Faculty and staff serve as a resource for individuals seeking assistance in resolving matters 
within the campus community. The chart below details the initial area for assistance referral and 
subsequent contact areas.  It should be noted that sometimes the complainant may not feel 
comfortable in meeting the person at the first response level. 

INFORMAL STUDENT COMPLAINT STEPS 

Issue First Response Next Level Next Level 

Academic Concerns Instructor 
Program 
Director 

Division Dean 

Advising for specific major Instructor or Advisor Division Dean 
GCC Application/Process Admission Specialist Director of Admissions/Registrar 

Assessment/Testing Center 
Testing Center 

Coordinator 
Success Center  

Director        
Dean of Academic Studies 

Black Board technical difficulties 
Distance Learning & IT 

Specialist 
VP of Information Technology 

Book Store Bookstore Manager VP of Business Services 
Campus Tours Enrollment Advisor Coordinator for Outreach and Recruitment 

Concerns regarding Faculty Instructor Dept. Chair Division Dean 

Computer/technical difficulties 
Distance Learning & IT 

Specialist 
VP of Information Technology 

Counseling Counselor Director of Counseling 
Discipline concerns Counselor Director of Counseling 

Grade appeals Instructor Department Chair Division Dean 

Financial Aid 
Financial Aid Counselor 

Director of Financial Aid 

Graduation Graduation Specialist Director of Admissions/Registrar 

Housing 
Residence Hall 

Supervisor 
Residence Hall Coordinator 

Library Library Staff College Librarian 

Parking tickets and security 
Campus Police Admin. 

Asst. 
Director of Campus Police 

Recruitment Services Enrollment Advisor Coordinator for Outreach and Recruitment 
Refund requests and student accounts Cashier Director of the Business Office 
Registration transcript/student records Admissions Staff Director of Admissions/Registrar 

Residency Admission Specialist Director of Admissions/Registrar 

Student activities  
Student Government or 
Director of Student Life 

Student Orientation Orientation Coordinator Director of Counseling 

Students with disabilities 
Coordinator of ADA 

Office 
Student Services Office 

Tutor Support Academic Success 
Center (ASC) 

Coordinator of Tutoring 
& Disability Services 

Director of Success 
Center 

Dean of Academic 
Studies 

Veteran benefits VA Rep Director of Counseling 

 

If the informal discussion does not produce results satisfactory to the student or if the professor or other 
employee fails or refuses to informally discuss the complaint, the student reserves the right to file a 
formal complaint. 

GCC Student Complaint Resolution Chart 
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Formal complaints are generally filed when the student has not received satisfactory resolution by the 
informal process or when the alleged behavior of the professor or other employee is deemed to be 

strongly offensive. The student is always free to file a formal complaint regardless of whether the student 
has sought to resolve the matter informally.  A formal Academic complaint may progress through five 
levels, and general student complaints progress through four levels.  It is the intent of the College to 

resolve the formal complaint at the lowest level possible. 

Formal Student Complaint Steps 

Formal Academic/Grade Complaint: 

Issue First Response Next Level Next Level Executive Official 
 

Executive Official 
 

Academic Concerns Program Director Division Dean Academic Appeals 
Committee 

VP of Academic 
Instruction 

President 

 

Formal General Student Complaint (not related to Academic Instruction): 

Issue First Response Next Level Executive Official 
 

Executive 
Official 

 
General Complaint Departmental Supervisor Grievance Appeal Committee VP of Student Services President 

Discrimination or 
Harassment Issues 

Immediate 
supervisor/instructor 

 Title IX coordinator VP Student 
Services or Alternate 

President 

 
 
 
Student Conduct 
Complete policies and procedures regarding student conduct are outlined in the College 
Policies and Procedures Manual (Section FLB-FLBE). 
All students are charged with the knowledge of the contents and provisions of the 
College’s Rules and Regulations concerning student conduct. The narrative listed below 
provides a brief summation for the student’s benefit. 

• All students shall obey the law, show respect for properly constituted authority and 
observe correct standards of conduct. In addition to activities prohibited by law, the 
following types of behavior shall be prohibited: 
• Gambling, dishonesty, or the use of intoxicating liquors. 
• The illegal use, possession, and/or sale of a drug or narcotic, as those terms are defined 
by the Texas Controlled Substances Act, on campus. 
• Scholastic dishonesty shall constitute a violation of these rules and regulations and is 
punishable as prescribed by Board policies. The professor for the class shall determine 
penalties for scholastic dishonesty and is encouraged to notify students of these 
penalties at the beginning of the instruction period. Scholastic dishonesty shall include, 
but not be limited to, cheating on a test, plagiarism, and collusion. 

GCC Student Complaint Resolution Chart 
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• A student, who owes a debt to the College or who writes an “insufficient funds” check 
to the College, may be denied Official College records. 
• Violations of the Penal Statues of Texas or of the U.S. occurring on College property 
or in connection with College-sponsored activities, constitute also violations of the 
College’s rules and regulations when such violations affect the educational process 
and goals of the College. 
• Possession or use of firearms on College controlled property except for educational 
purposes that have the prior approval of the appropriate Vice President. 
• Interference with teaching, research, administration, or the College’s subsidiary 
responsibilities through “disorderly conduct” or “disruptive behavior. “ 
• Use of alcoholic or intoxicating beverages and use of drugs not prescribed by a 
physician. 
• Hazing with or without the consent of a student; a violation of that prohibition renders 
both the person inflicting the hazing and the person submitting to the hazing subject to 
appropriate discipline. (See FLBC.) 
• Initiations by organizations may include no feature that is dangerous, harmful, or 
degrading to the student; a violation of this prohibition renders the organization and its 
members subject to appropriate discipline. 
• Endangering the health or safety of members of the College community or visitors to 
the campus. 
• Damaging or destroying College property. 
Any student violating any of these polices shall be subject to discipline, including 
suspension. 

 
• Dress Code 
Student’s dress or grooming may not interfere with normal College operations. 
 
• Alcohol and Drug Use 
 
Alcohol 
The use of intoxicating beverages shall be prohibited in classroom buildings, laboratories, 
auditoriums, library buildings, museums, faculty and administrative offices, 
intercollegiate and intramural athletic facilities and all other public campus areas. However,  
with the prior consent of the Board, the provisions herein may be waived with respect to any specific  
affair that is sponsored by the institution. State law shall be strictly enforced at all times on all property  
controlled by the College in regard to the possession and consumption of alcoholic beverages. 
 
Drugs 
No student shall possess, use, transmit, or attempt to possess, use, or transmit or be under 
the influence of (legal intoxication not required), any of the following substances on 
school premises during any school term or off school premises at a school-sponsored 
activity, function, or event. 

1. Any controlled substance or dangerous drug as defined by law, including but not 
limited to marijuana, any narcotic drug, hallucinogen, stimulant, depressant, 
amphetamine, or barbiturate. 
2. Alcohol or any alcoholic beverage. 
3. Any abusable glue, aerosol paint or any other volatile chemical substance for 
inhalation. 
4. Any other intoxicant, or mood-changing, mind-altering, or behavior-altering 
drugs. 

 
The transmittal, sale, or attempted sale of what is represented to be any of the above listed 
substances are also prohibited under this policy. 
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Exception: 
A student who uses a drug authorized by a licensed physician through a prescription specifically for that 
student’s use shall not be considered to have violated this rule. The Board of Trustees designated the T.V. 
Munson Viticulture & Enology Center and the Grayson County College Foundation Ivanhoe Winery as 
locations where possession and consumption of alcoholic beverages is permitted in accordance with State 
and Federal laws. Possession and consumption is only approved in the form of grape must, partially 
fermented grape juice and wine in conjunction with instructional purposes associated with the 
Viticultural/Enology curriculum, and at Grayson County College and Grayson County College 
Foundation sponsored events upon approval by the President of the College. [GCC Golf Course Club 
House has been added for president-approved functions]. 
 
Violation 
Students who violate this policy shall be subject to appropriate disciplinary action. Such 
disciplinary action may include referral to drug and alcohol counseling or rehabilitation 
programs or student assistance programs, suspension, expulsion, and referral to appropriate law 
enforcement officials for prosecution. 
 
• Weapons 
Weapons of any kind are prohibited on the GCC campus and are defined in section 46.01 of the Texas  
Penal Code. A student, visitor, or employee. A student, visitor, or employee 
shall not knowingly, intentionally or recklessly go onto school premises with a weapon. 
This prohibition applies whether or not the student, visitor or employee is a licensed 
holder pursuant to Article 4413 RCS (Texas Concealed Gun Laws). No student, visitor or 
employee shall interfere with normal activities, occupancy, or use of any building or 
portion of the campus by exhibiting, using or threatening to exhibit a prohibited weapon. 
 
Prohibited Weapons 
Weapons which may not be brought on campus include, but are not limited to: 

• A firearm (any device designed, made or adapted to expel a projectile through a barrel 
by using the energy generated by an explosion or burning substance or any device readily 
convertible to that use). 
• An illegal knife (knife with a blade over 5 1/2 inches) or any hand instrument designed 
to cut or stab another, such as a dagger, bowie knife, sword, spear, switchblade or razor. 
• An explosive weapon (any explosive or incendiary bomb, grenade, rocket or mine that 
is designed, made or adapted for the purpose of inflicting serious bodily injury, death or 
substantial property damage, or for the principal purpose of causing such a loud report as 
to cause undue public alarm or terror, and includes a device designed, made or adapted 
for delivery or shooting an explosive weapon). 
• Martial arts, throwing stars and num chucks. 
• Knuckles (any instrument consisting of finger rings or guards made of a hard 
substance that is designed, made or adapted for the purpose of inflicting serious bodily 
injury or death by striking a person with a fist enclosed in the knuckles). 
• Chemical dispensing device (device other than a small chemical dispenser sold 
commercially for personal protection, that is designed, made or adapted for the purpose 
of causing an adverse psychological or physiological effect on a human being). 
• A club (an instrument specially designed, made or adapted for the purpose of inflicting 
serious bodily injury or death by striking a person with the instrument, including a 
blackjack, nightstick, mace and tomahawk). 

 
Notice: School personnel may inspect dormitory rooms, lockers and cars parked on 
school premises if there is reasonable cause to believe they contain weapons. Students 
found to be in violation of this policy shall be subject to disciplinary action, including 
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suspension (see FMA). 
Exception: This prohibition shall not normally apply to school supplies whose intended 
academic use is non-lethal in nature unless those objects are used in a menacing or 
threatening manner. GCC police officers and other law enforcement officers in the 
performance of their normal duties may carry firearms on College property. 
 
Students are prohibited from assaulting any member of the campus community. An “assault” is defined 
as: 

• Intentionally, knowingly or recklessly causing bodily injury to another; 
• Intentionally or knowingly threatening another with imminent bodily injury, or; 
• Intentionally or knowingly causing physical contact with another when the student 
knows or should reasonably believe that the other will regard the contact as offensive or 
provocative. 

 
 
• Disorderly Conduct 
Disorderly conduct shall include any of the following activities occurring on property 
owned or controlled by the College or at College sponsored functions: 

• Behavior of a boisterous and tumultuous character such that there is a clear and 
present danger of alarming persons where no legitimate reason for alarm exists. 
• Interference with the peaceful and lawful conduct of persons under circumstances in 
which there is reason to believe that such conduct will cause or provoke a disturbance. 
• Violent and forceful behavior at any time, such that there is a clear and present danger 
that free movement of other persons will be impaired. 
• Behavior involving personal abuse or assault when such behavior creates a clear and 
present danger that free movement of other persons will be impaired. 
• Violent, abusive, indecent, profane, boisterous, unreasonably loud or otherwise 
disorderly conduct under circumstances in which there is reason to believe that such 
conduct will cause or provoke a disturbance. 
• Willful and malicious behavior that interrupts the speaker of any lawful assembly or 
impairs the lawful right of others to participate effectively in such assembly or meeting 
when there is reason to believe that such conduct will cause or provoke a disturbance. 
• Willful and malicious behavior that obstructs or causes the obstruction of any 
doorway, hall or any other passageway in a College building to such an extent that the 
employees, officers and other persons, including visitors, having business with the 
College are denied entrance into or exit from or free passage in such buildings. 

 
• Disruptive Activity 
Disruptive activity shall include any of the following activities occurring on property 
owned or controlled by the College or at College sponsored functions: 

• Obstructing or restraining the passage of persons in an exit, entrance or hallway of any 
building without the authorization of the College administration. 
• Seizing control of any building or portion of a building for the purpose of interfering 
with any administrative, educational, social activity, research or other authorized 
sponsored activity. 
• Preventing or attempting to prevent by force or violence, or the threat of force or 
violence, any lawful assembly authorized by the College administration. 
• Disrupting by force or violence, or the threat of force or violence, a lawful assembly in 
progress; a lawful assembly is disrupted when any person in attendance is rendered 
incapable of participating in the assembly because of the use of force or violence or a 
reasonable fear that force or violence is likely to occur. 
• Obstructing or restricting the passage of any person at an exit or entrance to said 
campus or property or preventing or attempting to prevent by force or violence, or by 
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threats thereof, the ingress or egress of any person to or from the property or campus 
without the authorization of the College administration. 

 
• Children On Campus and In Classrooms 
Grayson County College prohibits students from bringing infants and small children into 
the classroom during class sessions or allowing unsupervised children to remain on campus. 
 
Student Discipline 
Grayson County College expects and requires of all students behavior compatible with its 
high standards of scholarship and conduct. The College has inherent authority to maintain 
order and to discipline students for failing to abide by its standards of conduct, causing 
disorder and/or disrupting the College’s educational environment. The Vice President for 
Student Services is responsible for student nonacademic discipline (FMA-Local). Professors and/or 
deans are responsible for academic discipline (FMA). Municipal, state and federal 
statutes also govern student behavior. 
 
The Vice President for Student Services designee will conduct disciplinary hearings and 
investigate allegations to arrive at decisions regarding student behavior. Allegations 
brought against a student will call for a determination to be made regarding the specific 
offensive behavior(s) and the context(s) in which the behavior(s) occurred, date(s) and 
location(s) as well as frequency and duration of the behavior(s) and the harm or effect of 
the behavior(s) on the person making the charge. The student accused of committing the 
offensive behavior shall be informed of the charges and shall be given a fair opportunity 
to plead and/or demonstrate innocence during a hearing with the Vice President designee for 
Student Services. 
 
Should the student assent to or not refute the allegation(s), any of the penalties allowed 
for, College policy or practice may be imposed at the hearing. Should the student not 
assent to the allegation(s) and should the student not successfully refute the 
preponderance of the evidence, and of the penalties allowed for by College policy or 
practice may be imposed the hearing. Should the student’s testimony lead to further 
investigation and should the results of the investigation not successfully refute the 
preponderance of the evidence, any of the penalties allowed for by College policy or 
practice may be imposed at the subsequent hearing. Should a student’s testimony and/or 
the results of further investigation refute the preponderance of the evidence, the charges 
against the student shall be dismissed. 
Penalties allowed for by College policy or practice that may be imposed against students 
found to have violated College policies include, but are not limited to: 

• Being given verbal warning 
• Being given a written sanction 
• Being placed on probation for a specific period of time 
• Being suspended from College for the rest of the semester or for a longer period 
of time, and 
• Having to make monetary compensation to the victim (or to the College when the 
College has suffered the harm). The College reserves the right to press criminal charges 
should the offense(s) warrant such action. 

 
• Appeals of Student Disciplinary Rulings 
In keeping with the College’s inherent authority to maintain order, the Vice President for 
Student Services (or designee) may discipline students who fail to abide by the College’s 
standards of conduct, cause disorder and/or disrupt the school’s educational environment. 
Students who wish to contest the findings or rulings made by or the penalties imposed by 
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